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Re:

Dear Ms. Salas:

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 MStreet, NW, Room 222
Washington, D.C. 20554

This is to inform you that BellSouth Corporation has sent a written
ex parte communication to Ms. Carol Mattey, Chief of the Common Carrier
Bureau's Policy and Program Planning Division. That communication
presents revised proffers of evidence of compliance with the
requirements of Sections 271 (c)(2)(B)(ii) and (xiv) of the
Communications Act of 1934, as amended. It is filed as part of the
ongoing Section 271 collaborative process undertaken by the Bureau staff
and BellSouth.

Pursuant to Section 1.1206(a)(1) of the Commission's rules, we are
filing two copies of this notice and that written ex parte presentation.
Please associate this notification with the above-referenced
proceedings.

cc: Carol Mattey
Joe Welch

Sincerely,
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Kathleen B. Levitz
Vice President-Federal Regulatory

April 30. 1998

Kathleen B. Levitz
Vice President-Federal Regulatory



Kathleen B. Levitz
Vice Pres,dent·Federal Regulatory

April 30. 1998

Ms. Carol Mattey. Chief
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 MStreet. N.W.
Washington. D.C. 20554

8ELLSOUTH
SUite 900
1133-21stStreet ~~W
Washington. 0 C 20036-3351
202 463-4113
Fax. 202 463-4198
Internet levltzkathleen@bsc bls.com

Written Ex Parte in CC Docket No. 97-208. CC Docket No. 97-231. CC
Docket No. 97-124. CC Docket No. 97-137. CC Docket No. 96-98, and
CC Docket No. 98-56

Dear Ms. Mattey:

Over the past several weeks representatives of BellSouth have met
regularly with your staff to discuss the showings that must be made to
receive Commission approval of a Section 271 application. To facilitate
those discussions, BellSouth had filed proffers describing the evidence
it would offer to show compliance with each of the fourteen checklist
items appearing in Section 271 (c)(2)(B) of the Communications Act of
1934. as amended. As the discussions progressed, BellSouth amended its
initial proffers for specific checklist items to reflect the insights we
had received from our meetings with the staff. BellSouth has shared
each of those revised proffers with the staff and filed them with the
Commission's Secretary in order to make them part of the record in the
relevant proceedings listed above. Today we file revised proffers of
evidence to show BellSouth's compliance with Checklist items ## 2 and
14.

If after reviewing the revised proffers. your staff concludes that it
needs additional or different information related to these topics.
please call me at (202) 463-4113.

In compliance with Section 1.1206(a)(1) of the Commission's rules, we
have today filed with the Secretary of the Commission two copies of this



written ex parte presentation in each of the proceedings listed above
and requested that it be associated with each of those proceedings.

Sincerely.

~6·~.
Kathleen B. Levitz
Vice President - Federal Regulatory

Attachment
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BELLSOUTH'S EVIDENCE OF COMPLIANCE WITH CHECKLIST ITEM 2:
NONDISCRIMINATORY ACCESS TO NETWORK ELEMENTS

• BellSouth provides CLECs access to a number of network elements and sub-elements on
an unbundled basis, and on standardized terms.

• Standard offerings include access to local loops, network interface devices
("NIDs") (which state commissions have ruled are part ofthe unbundled loop),
switching capability, interoffice transmission facilities, signaling networks and
call-related databases, operations support systems functions, operator services,
and directory assistance. Details concerning these offerings are given in
BellSouth's discussion of other Checklist items.

• CLECs have requested and Bel/South has furnished each ofthese standard
offerings (including NIDs as part ofloop/NID combinations).

• The state commissions ofGeorgia, Kentucky, and Louisiana have completedpricing
proceedings for all UNEs specifically required by the FCC. The Florida commission has;
established "final" rates for most ofthe mandatory elements and completed hearings on
the remainder. The UNE rates set by the Alabama, Mississippi. North Carolina, South
Carolina, and Tennessee commissions are subject to further proceedings. Hearings have
been concluded in each ofthese states. In each ofthese states, Bel/South has filed
forward-looking cost studies.

• Where technically feasible, access to additional UNEs may be obtained through
BellSouth's Bona Fide Request Process.

• BellSouth developed the Bona Fide Request process jointly with AT&T.

• The process requires BellSouth to acknowledge in writing, within two business
days, its receipt of a CLEC request, and further requires BellSouth to identify a
single point of contact for that request.

• BellSouth will provide a preliminary analysis of the request within 30 days of its
receipt except in extraordinary circumstances (in which case BellSouth and the
CLEC will agree upon a mutually acceptable date).

• As soon as feasible, but not more than 90 days after it is authorized by the
CLEC to proceed with development of a complete proposal, BellSouth will
provide its proposal to the requesting CLEC. The proposal will address the
following, at a minimum: a description of the network element, availability,
applicable rates, and installation intervals.



• The requesting CLEC has 30 days from receipt of the proposal to notify
BellSouth of its acceptance or rejection of the proposal.

• BellSouth does not impose any limitations, restrictions, or requirements on requests for or
use of a UNE that would impair a CLEC's ability to provide a telecommunications
service in the manner it intends.

• CLECs obtain exclusive use of an unbundled network facility and may use features,
functions, or capabilities for a set period of time.

• BellSouth retains the obligation to maintain, repair, or replace UNEs.

• BellSouth permits any CLEC to recombine UNEs on an end-to-end (or any other) basis.

• In satisfaction of 47 U.S.C. §§ 251(c)(3) and (c)(6), BellSouth provides CLECs that so
desire with physical or, at the CLEC's option. virtual collocation for the purpose of
combining UNEs. Collocation arrangements are discussed in greater detail in
BellSouth's discussion of Checklist Item 1.

• One method by which a CLEC may recombine UNEs is through the use ofcollocation
arrangements. Both physical collocation arrangements and virtual collocation
arrangements may be used by CLECs to accomplish such recombination.

• BellSouth will wire each UNE to the cable and pair designated by the CLEC on the UNE
order. For example, both the loop and the switch port are terminated on the Main
Distribution Frame (MDF) within the BellSouth central office. Upon request ofthe
CLEC, BellSouth will wire the loop to the cable and pair facility designated on the
unbundled loop order. Likewise, BellSouth will also wire the unbundled switch port to
the cable and pair designated on the unbundled switch port order.

• In the case ofphysical collocation, BelL';outh 's wiring ofthe UNEs to the cable and pair
interconnectionfacilities designated by the CLEC correlates to the pre-designated
positions on the Point OjTermination (POT) bay serving the collocation arrangement.
The CLEC may complete the combination via connections within its collocation
arrangement either manually or electronicallv, at the election ofthe CLEe.

• Tojacilitate UNE combinations using virtual collocation, the CLEC may employ any of
several options. These options may include, but are not limited to: pre-wired
terminations on the CLEC's transmission equipment, use ofthe CLEC's electronic digital
cross-connection facilities or other means ofperforming cross-connections remotely, or
connections on a per request basis. An example ofusing pre-wired terminations might
include the CLEC's arranging the pre-wiring of "position 100" to "position 200, "
"position 101" to "position 201" and so forth. Should the CLEC wish to combine the
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two elements, such as the combining ofan unbundled loop with an unbundled switch
port, the CLEC would specify the BellSouth cable andpair assignment correlating to
"position 100" on the unbundled loop order and would specify the BellSouth cable and
pair assignment correlating to "position 200" on the unbundled switch port order. With
"position 100" and "position 200" having been pre-connected, the UNEs would thus be
combined once BellSouth completes its connection ofeach ofthe UNEs ordered to the
designated interconnection facility cable and pair assignments.

• BellSouth has established comprehensive performance measurements to facilitate
verification that BellSouth is providing nondiscriminatory access to UNEs.

• BellSouth is legally bound, through its interconnection agreements, statements of
generally available terms and conditions, and state commission orders, to provide
performance measurements.

• As described in Attachment 1 hereto, BellSouth has developed a comprehensive
set of measurements covering pre-ordering, ordering and provisioning,
maintenance and repair, and billing of interconnection, UNEs, and resold service~,

among other functions. ;-

• In addition to creating performance measurement reports based on the extensive
data it collects, BellSouth provides CLECs direct access to the data used to
generate these reports, thereby enabling CLECs to obtain specific results without
intervention by BellSouth. BellSouth will maintain performance data for a two
year period from the time when reports are initially produced.

• BellSouth provides nondiscriminatory access to ass functions for pre-ordering, ordering
and provisioning, maintenance and repair, and billing of interconnection, resold retail
services, and UNEs. BellSouth's ass interfaces are operated and made available to
CLECs on a region-wide basis.

Pre-ordering

• There currently is no industry-standard pre-ordering interface. However,
BellSouth is committed to implementing whatever pre-ordering standards the
industry develops.

• BellSouth provides CLECs with real-time access to the same pre-ordering
databases used by BellSouth's retail representatives through either the Local
Exchange Navigation System ("LENS"), the Common Gateway Interface
("CGI"), or EC-Lite. Each of these interfaces provides CLECs with access to pre
ordering information in substantially the same time and manner as BellSouth's
own retail representatives.
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• LENS and EC-Lite are superior to BellSouth's retail systems in that they
provide a single interface for both residential and business customers
throughout all BellSouth states.

• EC-Lite, which was developed at AT&T's request, has been fully tested
and has been available to CLECs since December 30,1997. EC-Lite
allows CLECs to perform pre-ordering functions using their own OSSs.

• CLECs may integrate LENS data into their own internal systems using
CGI, which allows CLECs to obtain and manipulate the LENS data
electronically. BellSouth's CGI specifications were updated on December
15, 1997 and again on April 8, 1998. The updated interface has been
provided to all requesting CLECs.

Ordering and Provisioning

• EDI, the primary ordering interface offered to CLECs, has been available since
December 1996. :-

• The EDI interface conforms to the national standards for local exchange
ordering established by the Ordering and Billing Forum subcommittee of
the Telecommunications Industry Association. BellSouth implemented
Version 7.0 of the EDI standard in March 1998.

• EDI currently supports electronic ordering for services that represent 80
percent of BellSouth's total retail operating revenue, including 34 resale
services, four of which are complex services, and some unbundled
network elements, including unbundled loops, ports and interim number
portability.

• Four complex services may be ordered using ED!. The specialized nature
and low volume of these complex services necessitates substantial manual
handling, however. Orders for such services are processed in substantially
the same manner for CLECs as for BellSouth's own retail customers.

• BellSouth also has developed PC-based EDI software, allowing even the
smallest CLEC to use EDI. Four CLECs are using this interface, which is
known as EDI-PC.

• Seven CLECs currently are using ED!.
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• CLECs also may order infrastructure-type elements such as interconnection
trunking using Exchange Access Control and Tracking System ("EXACT").

• LENS and CGI also may be used to order a subset of resold services. Forty-four
CLECs currently use LENS for ordering.

• Orders for UNEs that constitute an existing retail service are treated as resale
orders.

• All CLECs utilizing BellSouth's OSS interfaces have been provided with a
complete set of the business rules used by BellSouth in processing their orders.
These rules include rules governing: (1) the Local Exchange Ordering
Implementation Guide; (2) the Local Exchange Ordering database ("LEO"),
which checks orders for completeness; and (3) the Local Exchange Service Order
Generator ("LESOG") and the Service Order Edit Routine ("SOER") of
BellSouth's Service Order Control System ("SOCS"), which check for data
validity (including checks against pre-ordering databases for valid addresses,
proper reservation of telephone numbers, availability of the ordered feature in a
specific central office, and valid combinations of services and features).

• CLECs may integrate ordering and pre-ordering functions using their own
interface (such as EC-Lite, which was developed initially for AT&T); by
integrating pre-ordering information from LENS with the ordering functions of
EDI; or by using LENS for both pre-ordering and ordering.

• Fully mechanized order generation is currently available for 30 resale services
and 4 UNEs (unbundled loops, unbundled ports, interim number portability, and
unbundled loops plus interim number portability). These services represent
approximately 90 percent of BellSouth's consumer and small business revenues.
All aspects of order generation - including firm order confirmations and
completion notices - are fully mechanized for these services.

• In January 1998, approximately 63.7 percent ofCLEC orders for these
services and selected UNEs flowed-through EDI and LENS without
human intervention. After correcting for CLEC-caused errors,
approximately 90.5 percent of CLEC orders flowed-through.

• BellSouth has developed a mechanism to provide CLECs electronic
notification of order errors. BellSouth has created a standard set of
electronic error messages, which are returned to the CLECs via ED!.
LENS, or CGI. These errors will allow the CLECs to recognize and
correct any errors in their orders and resubmit them.
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• 25 CLECs have used TAFI to enter trouble reports.

Maintenance and Repair

• Of CLEC EDI orders submitted correctly in January 1998 in BellSouth' s
region, 84 percent resulted in FOCs in less than 4 hours, and 92 percent
resulted in FOCs in less than 24 hours. For all the January EDI orders that
required manual handling, 83 percent resulted in FOCs in less than 24
hours.

• Service jeopardy notifications are delivered via a printed (faxed)
document, in substantially the same time and manner as they are delivered
to BellSouth's own retail operations.

Order status notifications for CLECs (including jeopardy notifications) are
delivered to CLECs in substantially the same time and manner as they are
produced for BellSouth.

• Repair attendants may use TAFI to clear troubles remotely while the
customer is still on the line.

• A FOC is produced and returned electronically for correct orders
submitted electronically.

• A subset of this service was tested with MCI and has been
available to all CLECs since November 1997. The full, expanded
service providing electronic notification of order errors became
available to all CLECs on March 16,1998.

• BellSouth offers CLECs access to the Trouble Analysis and Facilitation Interface
("TAFI"), the same maintenance and trouble repair system used by BellSouth' s
own retail representatives.

• The current combined capacity for LENS and EDI is more than 10,000 orders per
day, about 400 percent greater than the peak daily ordering volume experienced
by BellSouth to date.

• BellSouth's electronic interfaces for ordering and provisioning produce firm order
confirmations ("FOCs") for CLECs. Bel/South does not have a corresponding
process for its retail operations.

• At AT&T's request, BellSouth also has developed a system that notifies local
exchange carriers when they have lost a customer.
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• The TAFI interface can support 130 simultaneous users and 2600 trouble
reports per hour for the BellSouth region. This far exceeds actual CLEC
usage; 21 CLECs generated a total of 5252 trouble reports between June
and December 1997.

• BellSouth's machine-to-machine local exchange trouble reporting interface - the
Electronic Communication Trouble Administration Gateway - conforms to the
Tl/Ml standard for local exchange trouble reporting and notification. This
interface provides access to the BellSouth maintenance ass supporting both
telephone-numbered and circuit-identified services, and supports both resold
services and UNEs. BellSouth completed testing of this application-to
application gateway in November 1997 and is ready to deploy it with any
interested CLEC.

• BellSouth also offers CLECs access to the same TUM1 industry standard trouble
reporting interface used by interexchange carriers to report troubles with access
servIces.

Billing

• BellSouth provides CLECs with access to billable usage information in
substantially the same time and manner as BellSouth's retail customers.

• Generally, services ordered from BellSouth's General Subscriber Lines
Tariff and Private Line Services Tariff are billed using CRIS while
services order from the Access Services Tariff are billed using CABS.

• Pursuant to the negotiation and arbitration process, BellSouth has agreed
to provide some CLECs with CABS-formatted bills for services that
would normally be billed using CRIS. BellSouth has provided CRIS bills
and CABS-formatted CRIS bills since August 1997.

• BellSouth provides CLECs with an optional interface - the Billing Daily
Usage File - detailing daily use of all usage-based services. The bill
records are provided in the industry-defined Exchange Message Record
format.

• The Daily Usage Files may be transferred to the CLEC
electronically or via magnetic tape.

• Nineteen CLECs currently receive daily usage files and more than
41 million CLEC billable usage records have been processed.
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Notice of System Updates

• BellSouth provides CLECs with advance notification and documentation of all
proposed system changes.

• BellSouth also provides CLECs with training on all ass interfaces and extensive
documentation of these interfaces.
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PRE-ORDERI"iG -\ND ORDERING ass
Function

\leasurement
0\ er. le\\

\1easurement
\1ethodology

Service Quality \1easurements
RegIOnal Performance Reports

Average Response Inter\al for Pre-Ordering and Ordenng Legacy Information & OSS
Interface A\aIlabil ity
As an initial step of establishing sen Ice. 'he customer sen Ice agent must establish such
basIC facts as a\ailabillt;. of deSired features. likely ser. Ice deli\er: Intervals. the
telephone number to be assigned. product and feature Jvailabilit;.. and the \alldlt;. of
the street address Typically. ~hls t;.pe of information IS gathered from the supporting
OSS's \\ hlie the customer (or potential customer I IS on the telephone \~ ith the customer
,cr.lce agent ThiS InformatlOn ma;. be gathered vla stand-alone pre-order inquIries or
as part of the ordering function. Pre-ordering ordermg actiVities are the first contact
that a customer ma: ha\e \\ith a CLEC fhls measure IS deSigned TO monitor the time
reqUired for the CLEC Interface sy stems to obtain from legacy sy stems the pre
ordering ordenng Information necessar;. to establish and modtf: ser. Ice This
measurement also captures the availabIlit;. percentages for the BST systems that the
CLEC uses during pre-ordering and ordering Comparison to BST results allo\\
conclUSIOns as to \\hether an equal opportunity exists for the CLEC to deliver a
comparable customer expenence.
I Average Response Interval = Sum [( Date & Time of Legacy Response) - I Date &
Time of Request to Legacy) ]I:"iumber of Legacy Requests DUring the Reporting
Penod)

The response interval for retnevIng pre-order order information from a given legacy is
determined by summ Ing the response times for all requests (contracts) subm itted to the
legacy dunng the reporting penod and then dividing by the total number of legacy
requests for that day The response lnter\a[ starts when the client application I LENS for
CLECs: R."IS for BST) submits a request to the legacy system and ends when the
appropriate response is returned to the client application. The number of legacy
accesses during the reporting penod that take less than 2,3 seconds and the number that
take more than 6 seconds are also captured.

Definition: Average response time for accessing legacy data associated with
appointment scheduling, service & feature availability, address venfication, request for
Telephone Numbers (TNsl. and Customer Ser\ice Records (CSRs)

2. ass Interface A vailabilit;. = (Actual -\" ai labilit;.) (Scheduled A va t1ab iI It;. ) X 100

Definition Percent of time OSS interface IS actually available compared to scheduled
. availability. Availability percentages for CLEC Interface sy stems and fur all legacy
I systems accessed by them are captured.
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Ser.lce Qualm \kjsurem~nts

RegIonal Performance Reports

PRE·ORDERI~G AND ORDERING OSS

Reporting Dimensions i Exc!uded SituatIOnS

• Sot CLEC speCific. I • \, i)ne

• ',:ot product ser.lc~ speCific

• Reg!onal Level I

Data Retained Relatlng to CLEC Exper!ence : Data Retained Relating to SST Performance

• RepotC \\onrh • Report \10nth
• Legac: (ontr:l(t ,,;:e ;'e~ reportIng dlmeOiSlOn! • Legac: contract r: pe (per reporting Jlmer.s,or!
• Response Inter. al • Response mten al
• RegIOnal Scope • Regional Scope

LEGACY SYSTE\1 ACCESS n\lES FOR R."S

System Contract Data I< : 3 sec : > 6 sec A-g. Sec 1= oiCalls

RSAG !RSAGTEN Address x x x I x
:

I

RSAG RSAGADDR Address '\ x x '\

ATLAS ATLASTN TN '\ x X x

DSAP DSAPDDI Schedule x x x x

CRIS CRSACCTS CSR .x x x I .x

OASIS OASISNET FeatureiSvc x x x x

OASIS OASISBSN FeatureSvc ! x x x I x

OASIS OASrSCAR Feature, Svc x x x x

OASIS IOASISLPC Feature Svc x x x I x

OASIS OASISMTN Feature Svc x x .x x

OASIS OASISOCP FeatureSvc x x x x

LEGACY SYSTEM ACCESS Tl\1ES FOR LENS
System Contract Data < 23 sec > 6 sec Avg. Sec =ofCalls

RSAG RSAGTEN Address x x x .x

RSAG RSAGADDR Address x x x x

ATLAS ATLASTh Th x x x ; x

DSAP DSAPDDl Schedule x x x x

HAL HALCRIS CSR x x x x

COFFI COFIUSOC Feature Svc I x x x x

P SIMS PSIMSORB Feature Svc x x x x
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Ser.lCe Quallt;. \1easurements
RegIOnal Perfol1l1ance Reports

PRE·ORDER~G ASD ORDERr.--JG OSS

OSS Interface Avaliabliit>
OSS [nterface 00 :\ vaIiabIilt)

LENS \

LEO \1alnframe \

LEO L"IX i \

LESOG ! \I

EDI I \

HAL \

BOCRIS I \

ATLAS COFFl x
RSAG DSAP x
sacs ! x
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ORDERING

Function:
\1easuremenc
Overview

\1 easurement
\1ethodology.

Ser- Ice QualIr: \1easurements
Regional Performance Reports

Ordenng
'W'hen a customer calls their ser.lce pro\ Ider. the\ expect to get informatIOn promptl:
regardmg the progress on their orden s I Like\~ Ise. \~ hen changes must be made. such
as to the e\peckd deliver: date. -:ustomer, expect that the)' will be Immediatel: notified
so that the: mal modify their own plans The order ,tatus measurements monitor.
when compared to applicable SST results that the CLEC has time!: access to order

I progress informatIOn so that the customer 'na: be updated or notified when -:hanges lnci
i :es-:hedullng are necessar:

1 Firm Order Contirmatlon T:meliness =_ [ I Date and TIme of Firm Order
Contirmatlon) - (Date and Time ofSer-lce Request Acknowledgment)] i'iumber of
Ser-ice Requests Con firmed In Reporting Period)

Defin ition Inter-al for Return of a Firm Order Confirmation (FOC [nten at) 15 the
average response time from receipt of \alld service order request to distnbution of order
confirmation. Results are prOVided based on four (4) hour mcrements within a 24 hour
period. along With the percent greater than 24 hours.

\1ethodolog)' .
• Non-Mechanized Results are based on actual data from all orders.
• Mechanized Results are based on actual data for all orders from the OSS
• SST retail report not applicable

') Reject Interval = ::: [ (Date and Time of Ser-'ice Request Rejection) - (Date and Time
of Service Request Acknowledgment) J (Number of Service Requests Rejected in
Reportmg Period). Requests are prOVIded based on four (4) hour increments within a
24 hour period. along with the percent greater than 24 hours.

Definition Reject Interval is the average reject time from receipt of service order
request to distribution of rejection.

Methodology:
• Non-Mechanized Results are based on actual data from all orders.
• Mechanized Results are based on actual data for all orders from the OSS
• SST retail report not applicable

3 Percent Rejected Service Requests = :::: (Total Number of Rejecred Ser-'ice Requesrs)
(Total ~umber of Service Requests Received) X J00.

Definition: Percent ReJected Service Requests IS the percent of total orders received
rejected due to error or omiSSIOns

Methodology:
• Manual tracking for non flow-through service requests
• Mechanized tracking for flow-through service requests
• SST mechanized order tracking.
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ORDERl~G

\1easurement
\1ethodo\ogy

S~r.-Ice Qualir;. \kJ~urem~n[s

Regional Performance Reports

~ Percent Flow-through Ser.-Ice Requests - _ I Total of Ser.-Ice Requests that tlOIA
through to the 8ST ass) ! Total 'umber of S~I' Ice Requests delJ'dred to SST ass I

x 100

Definition Percent Fkm -through Scrv Ice Requests measures th~ p~rcentage of orders
submitted d~ctronlcall\ that utilize BST, as.., \~\thout ,nanuallhumani ,nkI'ention

\ 1e,r",.:c' I(,~:
• \1~chanlzed tracking for flo\~ -throu:?h seI' Ice requests and manual SOER error

audit reports (3 31 98) \1echanlzed traclo.Jng for SOER errors Jnd flow-through
14 ::;0 98)

• SST mechanized order tracking

5. Total Ser.-ice Request CJcle Time= I::: Date & Time CLEC Semce Requ~sts

placed In queue for completion) - (:.:: Date & Time CLEC Service Requests first
reaches SST Interface) Total ~umber of Serv ice Requests

Definition The average time It takes to process a CLEC service request. measured
from the first time the request reaches the SST Interface to the order being placed in
queue for completIon SeI'ice Request Cycle Time captures both reject and
commitment intervals Results are also provided in four (4) increments within a 2~

hour perIod. along IAlth the percent greater than 24 hours

\1ethodology
• 'v1echanIzed trackIng for flolA-through orders

6 Service Requests Submissions per Request = :::: (Total Service Requests that flow
through to the SST OSS) ~ (Total Rejects) (Total Service Requests Received)

Definition Measures the average number of times the same ser.-ice request IS
resubmitted due to changes an<ior updates.

\1ethodology
• 'v1echanized tracking for flow-through servIce requests.
• SST retail report not applicable.

7 Speed of Answer in Ordering Center = :::: (Total time in seconds to reach LCSC)
(Total Ii ofCa/ls) in Reporting PerIod.

Definition: Measures the average time to reach a SST representative. This can be an
important measure of adequacy In a manual environment or even in a mechanized
environment where CLEC servIce representatlves have a need to speak with theIr SST
peers.

Methodology:
• Mechanized tracking through LCSC Automatic Call Distributor
• Mechanized tracking through SST retail center support systems.
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S~I'tce Quallt: \1~asurem~nts

R~glOnai PerfOffilarce Reports

ORDERl~G

Reporting Dimensions ' E\clud~d Situations:

• CLEC SpecIfic I • f: rm Order Confirmation InreI'al rn\alld

• CLEC Aggregate "er\ Ice Requests, and orders recet \ ed l)utslde

• BST ,-\.ggregate (Where-\.ppllcab!e I ,.' normal business hours

• State and RegIOnal Le\ eI • Percent FIo\' -through SeI'tce Reqwests

• Dispatch, '\0 Dispatch, ~ 10 and ~ 10 Circuit Rejected SeI'lce Requests
Cate~ofles r,ot a\Jilable ~n a pre completion • ; Relected SeI'lce Requests Sen Ice
order mod~ Re'1uem canceled b~ the CLEC

i •
Supplements on \1anual Orders

Data Retained Relating to CLEC Experience Data Retained Relating to BST Performance

• Report \10nth • Report \10nth

• Interval for FOC • InteI'a! for FOC

• Reject Interval • Reject Inter.al

• Total number of LSRs • :,)tal number of LSRs

• Total number of Errors • Total number of Errors

• Adjusted Error Volume • -\djusted Error Volume

• Total number of flow through ser.lce requests I • rotal number of flow through serv Ice requests

• Adjusted number of tlow through service I • -\.djusted number of flow through ser.lce
i

requests
I

requests

• State and Region • State and Region

Firm Order Confirmation Distribution Intenal and AHrage Interval
\'echamzed LSRs '<on -\'echan! zed LS Rs

L.xa1 lntercoonectJon Trunks

\

Resale· ReSidence

Res.aie - BUSIness

\

\

\

\

'(

'(

x

Reject Distribution Interval and Average Interval
\.1echan.zed LSRs "on-\.1echamzed LSRs

LX.11 InferCOnneC!IOn TrunKS

L~E X X

Re>aJe - ReSidence '( .
Resale· Buslness X

Resaje - SpeCla.l X X

L'~E - Luops '" LNP X \

Other·· X X

* For :'Ion-'1echanized Resale Residence and Business Orders, A Combined Residence and Business
Total Is Provided.

** Sen'ice Requests Which Do :'lot Have Service Class Code Populated.

Page -:-



\

Scr.lce QualJt; \lcJsufcmt':1ts

RegIonal Performance Repons

ORDERI:"'G

Percent Rejected Senice Requests

\

," '-l8

\

\

\

\

\(

\

\

\(

Percent Flow-Through Service Requests
\feChaIllled LSRs SST Percenr Relt"ered

St:'r-.l'::~ Re~uesls

\

L:-iE

Resale Residence

Resale· BtJsmess

Resale - Special

L;o.;E - Lvops '" L~P

Other··

'(

x

x

x

\(

Total Senice Request Cycle Time
\Iechanrzed LSRs

L0cal lnterccnneC: 1on Trunks

x '(

Resa:e . R:=slJence

Resale - 8uslness

Resale - SpeCial

C'iE - Loops'" LSP

'(

x

x

x

x

x

'(

Service Request Submissions ptr Request
"'echalll zed LSRs

Local InterconnectIOn TNn"s

L'NE

Resale - Residence

Resale - BUSiness

Resale - Special

L* - Loops "" L~P

x

x

x

" For ."Ion-.\1echanized Resale Residence And Business Orders, A Combined Residence and Business
Total Is Provided.
"* Senice Requests Which Do ."lot Have Sen'ice Class Code Populated.
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ORDER1?'.G

Speed of Answer in Ordering Center

SCr\ '-:e; ')Uallt:- \kJ)clrements

Regional PerfonTIJnce Reports

A-e Ansv.e;r time; I Sec I month
LCSC \

ResIdence Ser.lce Center \

BUSIness Ser.lce Center \
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PROVISIOSI~G

Function
\1easurement
Oven lev.

\leasurement
\lethodoIog:

Ser-. Ice QuallC) \kisurements
RegIOnal Performance ReportS

Order Completion Interqls
The "aH:rage (ompk~lon Intenal" :neJjue monitors the t.me required b: BST to

delJ\er Integrated :md operable ,en ice ,.lmponents reque~td b: the CLEe. regJrdle~s

of whether resale- sen I(es or unbundled 1e(1,\ \1rl-.: elemerm 1re emplo: ed When the
,er. Ice del:1 er. Inten al of BST ,s measured t\X, 'mparable sen Ices. then con(luslons

·(an be dral\n regarding \\hether or not (LECs hJ,e a reasonable opportuntr\ to
C,',r71pete r,ir customers The "order completion Inter.al diStribution' measure mOnl!Lir,
'he.: ,<-,)Jd""i'C) of BST commitments ',\ ,ttl respect to committed due Jates to assure thaI
CLECs can rellabl: yuote npected Jue ,Jates to their retail customer In addition ...,hen
monitored over lime. the "average completIOn interval" Jnd'percent compltoted on
lime" ma: prove useful In deteetlng developing capacIC) Issues

I J Average Complellon Interv ai '" _ [ \Completion Date & Time) . (Order Issue DJte &:
Time)) Count of Orders Completed 11 Reporting Penod)

I
!, : Order Completion Interval Dlstnbutlon "':::: ISemce Orders Completed In "X" oa:,sl
I \ Total Serv Ice Orders Completed In Reporting Penod) X 100

The actual completIon inter-.alls determined for each order processed dUring the
reporting period The completIOn interval IS the elapsed time from BST receipt ofa

I
syntactIcally correct order from the CLEC to BSTs return of a valid completion
notificatIOn to the CLEC Elapsed tIme for each order IS accumulated for each
reporting dimension The accumulated tIme for each reporttng dimension is then
div Ided b: the associated total number of orders completed within the reporting penod. ~

The dIstributIon of completed orders IS determined by first counting, for each specified
reporting dimenSIOn. the total numbers of orders completed within the reporting Inter-. al
and the interval between the issue date of each order and the cc pletlOn date For eJch
reporting dimenSion. the resulting count of orders completed for each speCified time
period follow ing the issue date IS diVided b: the total number of orders completed II Ith
the resulting fraction expressed as a percentage

Defin Ition Average time from receipt of (confirmed) ser-. Ice request to actual order
completion date.

\tethodology
• 'v1echanized metric from ordenng system
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Ser- iCe ()uallt:. \kasurements
RegIOnal Performance ReportS

PROVISIONl\iG

Reporting Dimensions i bcluded SituatiOns

• CLEC Specific ! • 0" and "F" Orders

• CLEC Aggregate

• BST .i.ggregate

• State and Regional Le\ el
i

• ISO" Orders Included In "on DeSign - CJ-\
Onl\ I

• Includes rlrJers \~ hce Customer RC:cjuested -\

Due Date Be;. ond'Offered" Date
D;:lta Retained Relating to CLEC E\perlence DaD Retained Relating to SST Performance

• Report \lonth • Report \lonth

• CLEC Order 'lumber • -\\erage Order Campletlon Inter-al

• Order Submission Date • Order Completion b;. fnten.a]

• Order SubmiSSion Time • Sen Ice T;.pe

• Order Completion Date • \ctl\lt) T:pe

• Order CompletIOn Time • State and RegIon

• Semce T;. pe

• Acti\ It) T;. pe

• State and Region

Order Completion Interval Distribution and Average Completion Interval

O,spatd1
CLEC orders
< , a CirCUits
> = , a CirCUits

SST orders
< 1aCJrcults x x x X

>: 1

No D'spatd1
CLEe orders
< 1() -:lrc:.,As x X

.> = ' CCIrCUits x x

SST Jrders

1< '0 CJrcUits x .x x x x
)0 = 1Q CIrCUIts .x .x X ~ ~ x .x ~

O,spatd1
CLEe orders
< • 0 CJrCUllS

:>~ 10 orcUits

SST orders
< , 0 CIrcuItS
>=

No D,spatd1
CLEC orders
< , 0 ClrcullS x X x x x
>= 10 CIrCUits

eST orders
< 10 CIrCUIts X x X x X X
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